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~ 1.OBIIASI XAPAKTEPUCTUKA UCCJIEJOBAHUS
1.1. MeToau4yecKui NacnopT HCCJIeJOBAHUS

C6op u 06001IeHHe HHOPMALIUHU TS IPOBE/ICHHS He3aBUCUMOM OLIEHKH Kave-
CTBA YCJIOBHI OKa3aHHUS YCIYT yUPEXIECHHEM KyJIbTYPbl ObLIM IIPOBE/IEHBI COTPY AHH-
kamu Hesasucumoro ananutrueckoro areHTcTBa «MMUJDK-OAKTOP» B Hione-as-
rycte 2021 rona no 3akazy Otzena 1o Bonpocam KyJbTYPbl H MEKHAIMOHAIBHEIX OT-
HowmeHui aqmuHucTpamun KpacHomepekonckoro paiiona Pecry6nuku Kpeim B pam-
kax MyHununansHoro koutpakra Ne 02 ot 15 mrons 2021 r.

HopmaTtuBHO-TIpaBoBo#i 6a30ii A7s MPOBEICHHs] HE3aBUCUMOM OLICHKH Ka4eCTBa
YCJIOBHH OKa3aHHs YCIYT CTaJIU:

1. 3akon Poccuiickoit @eneparuu ot 09.10.1992 Ne 3612-1 «OcHOBEI 3aK0HO-
natensctBa Poccuiickoit ®enepaiiii o KyJIbType».

2. ®enepanbHbli 3ak0H OT 21 uronst 2014 r. Ne 256-03 «O BHeceHHH H3MEHe-
HUM B OTAEIBHBIE 3aKOHOIaTeIbHbIe akThl Poccuiickoit Mepepaniuy 110 BOIpocaMm Ipo-
BEJICHUS HE3aBMCHMOM OIICHKH KadyecTBa OKa3aHWs YCIYr OpraHu3alusMu B chepe
KYJIBTYPBI, COIIMAILHOTO 00CITy)KHBaHUs, OXPaHbl 3710pOBbS U 00pa3oBaHUsA» (B pe.
ot 05 nexabps 2017 Ne 392-D3).

3. Ilocranosnenue IIpaBurenscra Poccuiickoii ®eneparuu ot 31 mas 2018 r.
Ne 638 «O6 yrBepknenun IlpaBun c6opa u 0600wmenus uHGOpMaLUU 0 KayecTBe
YCJIOBHI OKa3aHWs yCIIyT OpraHu3alisIMy B cepe KyIbTypbl, OXpaHbl 3/10pOBbs, 00-
pa3oBaHUs, COLUAILHOT0 00CIy)KUBaHUsS U (eiepabHBIMA YYPEKIEHUAMH MEIUKO-
COLIMAJIbHOM 3KCIIEPTH3BI».

4, TTpuka3 MunTtpyna Poccuu ot 30 oktsi6pst 2018 r. Ne 6751 «O06 yTBepKICHAH
MeToIMKH BEISBIEHHS ¥ 000011eHHs MHEHHS IPayKaH O Ka4eCTBE yCIOBUH OKa3aHHs
YCIIYT OpraHH3alisIMH B cepe KyIbTyphl, OXPaHbl 3[0POBbs, 00pa30BaHuUs, COLHAIIb-
HOro o0ciyKuBaHus U (eepalbHBIMUI YUPEKACHHIMH MEAUKO-COIMANbHON JKCIIEp-
TH3BIY.

5. INpuka3 Muntpyna Poccuu ot 31 mas 2018 r. Ne 344n «O0 yTBepKaeHHH
EnuHoro mnopsaka pacdera IokasaTeleid, XapaKTepH3yIOIIHX oOIuMe KpHUTEepUH
OIIEHKH KauecTBa YCJIOBHH OKa3aHMSI YCIYT OpraHM3alUsMH B cdepe KyIbTypHl,
OXpaHbl 3/10pOBbs, 00pa3OBaHHs, COLMAILHOrO OOCIYXKHBaHHS M (eepalbHbIMU
YVIPEKICHUAMH MEMKO-COLMANILHOM SKCIIEPTH3ED».
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6. ITpuxa3 MunucrepcTBa KyasTyphl Poccuiickoii @enepaiuu ot 27 ampens
2018 r. Ne 599 «O06 yTBepkIeHUH TIOKa3aTeNel, XapaKTepU3YIOIIHX 001IMe KPUTEPHUH
OLIEHKH Ka4eCTBa YCIOBUH OKa3aHUA YCIIyT OPraHU3alUsIMH KYJIETYPELY.

7. Ilpukas Munucrepersa Kynbrypsl Poccuiickoit ®@eneparuu ot 20.02.2015
Ne 277 «O6 yrBepxnenun TpeboBaHMi K cofepXaHuUIO U (OPME MPeOCTaBICHHS HH-
(opmaiuu o 1eATETFHOCTH OPraHU3aLMif KyJIbTYPBI, pa3MeNaeMoii Ha OQHUIIHATBHBIX
caiiTax yrmoJIHOMOYEHHOro (pefiepaqbHOro OpraHa HCHOJHHUTEILHON BJIACTH, OPraHOB
rocyIapCTBEHHOM BiacTu cyObekToB Poccuiickoii Mepepaliiii, 0praHoB MECTHOI'O Ca-
MOYIIPaBJIEHHs] B OpraHMU3alui KynbTyphl B cet «MHTEpHETY.

8. [locranosnenue IIpaBurenscta Poccuiickoit ®enepaunu ot 24 Hos6ps 2014
r. Ne 1239 «OG6 yTBepxeHHH TPaBHJI pa3MeIleHUs] ¥ OOHOBIEHHS HHMOPMALHH O I10-
CTaBIIHUKE COIMANBHBIX YCIYyT Ha O(UIMAIbHOM caiiTe MOCTABIIMKA COLHAIBHBIX
YCIIyT B MHQOPMallMOHHO-TEJIEKOMMYHUKAIIHOHHON ceTH «HTepHeT».

9. Iprkaz Munrtpyna Poccuu ot 17 Hos16pst 2014 . N 886H «O6 yTBepsk1eHHH
Opsi/iKa pasMeleH s Ha O(QUIMATBLHOM CaliTe OCTABIMKA COLUAIBHBIX YCIYT B HH-
(hopMaIHOHHO-TENIEKOMMYHHKAIIHOHHO# ceTH «HTepHeT™ U 06HOBNIeHNA HHPOPMa-
My 00 5TOM HOCTaBHIMKE (B TOM YHCIE COIEpP)KAaHWs YKa3aHHOH MH(OpMamuu
¢opMme ee npeToCTaBICHHUS )».

Ieb HeCIeI0BAHMSA — NIOJyYeHNE CBEJICHUH O KayecTBe OKa3aHMs YCIYr yUpexkie-
HUSIMH KYJIBTYPBI Ha OCHOBE 00ILENOCTYTHOM HHPOPMALUHU U yiIydiieHue HHPOPMHU-
POBAHHOCTH NOTpeOUTENEH O KadecTBe OKA3aHHsS YCIYr YUPEKICHUSIMH KyJIbTyphI
Kpacnonepekornckoro paiiona Peciybnuku Kprim.

3apauu uccJieJOBaAHHSA:
1) orieHKa OTKPLITOCTH U IOCTYITHOCTH HHGOPMALMH, pa3MENICHHON Ha 0QHIH-
QJIbHBIX CaiiTaX yuypexXJeHUH KyJIbTYpbl U HHPOPMAITHOHHEIX CTEHAaX B IOMEIIEHHUSX

YUPEXKJIEHUMN KYJIbTYPBI,

2) aHaM3 yIOBIETBOPEHHOCTH MOTy4aTeNel yCIIyr Ka4ecTBOM YCIIOBHIA OKa3a-
HHUSI YCIIYT;

3) aHaU3 yCIOBHUIA OKa3aHUs yCIYT B YUPEKAEHUAX KyTbTYPHI;

4) pac4éT nokasareieil, XapaKTepH3yOIIUX 001He KPUTEPUH OLIEHKH Ka4yeCTBa
YCIIOBHH OKa3aHHMs YCIIYT B yUPEXKJCHUIX KyJIbTYPBI;

5) IOCTpOEHHE PEHTUHIOB YUPEKICHUH KYJIBTYpBI;

6) BBISIBJICHUE OCHOBHBIX HEJIOCTATKOB B PabOTe YUpeKAEHHH KyIBTYpBI.
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O0beKT OlIeHKH — yUpexKAeHUs KyIbTypbl KpacHonepekorckoro paiiona Peciry6-
makd Kpeiv (Ipaut. 1).

IIpenmet Hecsie]0BaHUsA — OTKPBITOCTB U IOCTYITHOCTH HH(pOpMALIMH 00 ydpex ie-
HHWH KYJIBTYPBbI; KOM(OPTHOCTH YCIIOBHH ITPEIOCTABIEHHS YCIYT; JOCTYITHOCTD YCIIYT JUIst
HHBAJIHJIOB; T0OPOXKENaTeIbHOCTh M BEXJIHBOCTh PaOOTHUKOB OpraHU3alli; YIOBIETBO-
PEHHOCTB MoTy4aTeNner YCIOBUAMH OKa3aHHs YCIIYT.

B xoxe He3aBUCUMOM OLIEHKU JJIs OIIpe/ie/IeHUs 3HaYeHUM [ToKazareneid npume-
HSUTUCH CIIEIYIOLE METO/bI:

1. AHanu3 caToB yupeKIeHUH KyJIbTypbl B HHPOPMALIMOHHO-TEJIEeKOMMYHHKa-
uoHHO# cetu «MHTepHEeT», HHGOPMAIIMOHHBIX CTEH/I0B B IOMEILEHHUIX YUPEKICHHH
JUTS OTIEHKH OTKPBITOCTH U JIOCTYITHOCTH MH(OPMAIMH O AESITENEHOCTH YUPEXIEHHH.

2. KoHTpopHbIE MEPOIPUATHS 1JIs1 OLICHKU HAJIMYHWsI HA caiiTe OpraHu3aliyi HH-
(dopmalnuy 0 JUCTAHIMOHHBIX criocobax oOpaTHOMU CBS3U U MX (YHKIIMOHHPOBAHHSI.

3. OneHka KOM(OPTHOCTH YCIOBHH IPEIOCTAaBIEHHS YCIYr M HIOCTYITHOCTH
YCIIyT JUlsi MHBAJIMI0B HA OCHOBAHUM JJAHHBIX caMo00cie10BaHus yUPeKICHHUH.

4. On-naiin ompoc monydartenel yCnyr Ui BBISABICHHS YIOBICTBOPEHHOCTH
MOJTHOTOM M JIOCTYIHOCTBHI0 MH(OpMauu 00 OpraHu3alusx, JOCTYIHOCTBIO YCIIyT
JUISL UHBAIMJIOB, 100p0XKeNaTeIbHOCThIO, BESKJIMBOCTEIO pa0OTHUKOB OpraHU3alfi 1
YCIIOBUSIMH OKa3aHUS YCIIYT.

OcHoBHbIe NapamMeTpbl BHIOOPKH. O0BeM BEIOOPOYHOM COBOKYITHOCTH OTIpe-
JeJSICS. B COOTBETCTBUU ¢ MeTOIMKOM BBISIBIICHHS U 0000IIeH!s] MHEHHS IPaX/IaH O
KavyecTBE YCIOBHM OKa3aHUs yCIyT OpraHU3allusiMu B cepe KyJIbTYPHl, OXpaHbl 3/10-
POBbs, 00pa30BaHMsI, COLUATBHOrO 00CTY)KUBaHUS U (pellepaIbHBIMU YUPEKICHUSIMH
MeIMKO-COLMalIbHOM dKerepTusbl (40% oT 00beMa reHepanbHOM COBOKYITHOCTH, HO
He 6onee 600 pecnorneHTOB) M cocTtaBui 1018 pecroHIEeHTOB.

ITo utoram c6opa uHdOpMAaIIUH ITPOBEACHUS COLUOIIOTUIECKOTO UCCIIEIOBAHUS
HaMu OB cocTaBlieH CBOAHBINA oT4eT B hopmare Microsoft Excel, o6o0maromuii xo-
JIMYECTBEHHBIC PE3yJIbTAaThl HE3aBUCHUMOM OLIEHKH KauecTBa YCIOBHM OKa3aHUs YCIyT,
a TaKKe TeKCTOBBIN oT4eT B popmare Microsoft Word.

1.2. Onucanue MeTOAHKH (POPMHPOBaAHHA PEHTHHIOB OpraHH3amui

PelTHHIY yupesKeHHH KyIbTYPhl PACCUATHIBAJIMCH HA OCHOBAaHUM CUCTEMBI 110~
Kazarenei, yrBepkieHHbIX [Iprkazom MunucrepcTBa KynbTypsl Poccuiickoii Dene-
panuuot 27 anpens 2018 r. Ne 599 (Taba. 1).
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Taba. 1. [Tokazarenu, xapakTepusyrole o0mue KpUTepUn
OLICHKM KauecTBa yCJIOBHUH OKa3aHMs yCIIyT

I. Kpurepuii «OTKpBHITOCTH H JOCTYNHOCTH HH(pOpManuu 00 oOpraHu3anun»

1.1,

1.2.

1.3.

CootBeTcTBUE UH(POPMAIMH O EATEIHHOCTH OpraHU3alluy, pa3MeleHHOH Ha
00I11eTOCTYTHBIX HH(OPMAIMOHHBIX pecypcax, MepedHIo HH(MOpMAIlHH U Tpe-
GoBaHMSM K Heil, yCTAaHOBIEHHBIM HOPMATHBHBIMH MPaBOBBIMU aKTaAMH:

- Ha “HGOPMAITMOHHBIX CTEHAAX B [IOMEIICHHHA OpTraHH3allVH;

- Ha O(MIIATILHOM caiiTe OpraHu3aliy B HH(GOPMALIHOHHO-KOMMYHUKAIIHOH-
Holi cetu «MHTepHeT.

Obecneyenve Ha OQUIMAILHOM CaiiTe OpraHU3alHH HATHYHA H QYHKIHOHH-
POBaHUS JUCTAHIIMOHHBIX CITOCOOOB OOPATHOM CBSI3H M B3aMMO/IEHCTBHS C I10-
Jy9aTeNIIMU YCITyT:

- TenedoHa;

- QJIEKTPOHHOM TOYTEHI;

- JJIEKTPOHHBIX CepBHCOB (opMa JUIs Mojauu AIEKTPOHHOro obpalieHus/ xa-
n00OBI/TpeIoXKeHus; paznen «4acTo 3ajaBaeMble BOMPOCHD»; MOyYEHHE KOH-
CYJIBTAITMH IO OKa3bIBAEMBIM YCIIyTaM | TIp.);

- obecrieueHre TEXHUYECKOH BO3MOXKHOCTH BBIPXKEHHS MOJydaTelleM yCIyT
MHEHHs O Ka4ecTBe OKa3aHUs yCIyr (HaTHYHe aHKETBI IS OIpoca TpaxKaaH
WJIU TUIIEPCCHUIKH Ha Hee).

Jlons momy4ateneit yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTOM H 10-
CTYIHOCTBIO MH(POPMAIMU O JesATeNLHOCTH OpraHH3alliH, pa3MelleHHOH Ha
HH(QOPMAIIMOHHBIX CTEH/AX, Ha caiiTe B HH(POPMAIIHOHHO-TSIEKOMMYHHKAIIH-
oHHo# cetu «HTepHeT (B % 0T 0011ero yucia OnpoIIeHHBIX MOoTydyaTenei

YCIyT).

I1. Kpurepuii «KomdopTHOCTL yCa10BHI NPeAOCTABIEHHS YCIY»

5

s

O6ecrnieyeHre B OpraHW3alldid KOMGOPTHBIX YCIOBHI IS IpeIOCTaBICHHS
yCIIyT:

- HaJIMYUE 30HBI OTIbIXA (0XKUIAHUS);

- HAJIMYKME U MOHSATHOCTh HABUIAI[MH BHYTPH OPraHH3aIHHM;

- HAJIMYKE M JOCTYIHOCTH MUThEBOM BOJBI;

- HAJIMYKE U JJOCTYITHOCTh CAHHTAPHO-THI'HEHUYECKUX [TOMEILeHHH;

- CAHUTAPHOE COCTOSHHE MOMENICHUI OpraHU3allly;

- BO3MOXXHOCTh OpPOHHPOBaHHS YCIYTI'H/IOCTYIHOCTH 3allUCH Ha MOJy4eHHe
ycayrd (o tenedoHy, ¢ Herosib3oBaHHeM ceTh «MHTepHeT Ha oQHIIHATIEHOM
caiiTe OpraHu3aluH, IPH JUIHOM MOCEIEHUH H TIp. ).

Jlonss monyuareneitycnyr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBIO YCJIOBHIA
npejocrasieHus ycnyr (B % oT ofuiero ymcia ONpOLIEHHBIX MOydareneit

yCIyT).
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IIpooonaicenue mabn. 1

I11. Kpurepuii «/locTymHOCTH YCIAYT /ISt HHBAJHI0B»

3.1.

3.2.

3.3.

OG6opynoBaHuE TEPPUTOPUH, PUIIETAIONIEH K OPTaHU3ALIHH, U €€ MOMEIIEHHH
C YU€TOM JTOCTYMHOCTH ISl HHBAJIH/IOB:

- 000py10BaHKe BXOJHBIX IPYII aH1yCaMK/TIOTbeMHBIMHU ILIAThOPMaMH;

- HaJTHYHE BBIJICIIEHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHIOB;
- HAJIMYKE aJalTUPOBaHHBIX JM(DTOB, IOPYyYHEH, paCIIUPEHHBIX IBEPHBIX IPO-
€MOB;

- HAJIMYHE CMEHHBIX KPece-KOIISCOK;

- HaJIM4Ke CNelHaIbHO 000PYAOBAHHBIX CAHUTAPHO-THTHEHMYECKHUX TTOMEILIE-
HUH B OpraHu3aIyu.

Ob6ecrnieyeHye B Opranusanyy yCJIOBHH JOCTYITHOCTH, IIO3BOJSIONIMX MHBAIIH-
JlaM TIoJTy4aTh yCIyTH HapaBHe ¢ APYTUMH:

- nyGnupoBaHMe /Ul HHBAJIMOB [0 CIyXy U 3PEHHIO CIIyXOBOM M 3pPHTEILHON
uHpopmaLuy;

-ybnupoBanye HaiNMCeH, 3HAKOB M HHOM TeKCTOBOM U rpaduueckoi HHpop-
MalliH 3HaKaMH, BBIIIOJIHEHHBIMH Pellbe()HO-TOUeIHBIM IpudToM Bpaiins;
-BO3MOXKHOCTb IIPEJIOCTABIECHHS MHBAIMAAM IO CIOyXy (CIyXy H 3pEHHIO)
yCIyT cypaonepeBoadrKa (Tuduiocyp/ionepeBoIunKa);

- HajlW4YMe albTEPHATMBHOM BEpCHM calita opraHuzauuud B cetn «MHTep-
HEeT»/J1 UHBAJIMJIOB 10 3PEHUIO;

- TIOMOIIb, OKa3bIBacMasl pabOTHUKAMHU OpraHu3aliu, [POIIEANIHMH He00X0-
nauMoe 00y4yeHre (MHCTPYKTHPOBaHKE ) (BO3ZMOXKHOCTE COIIPOBOXKIEHHS paboT-
HHKaMH OpraHH3aIiH;

- HaJIMYHe BO3MOXXHOCTH IIPEJIOCTABIICHHUS YCIYTH B JUCTAHIIHOHHOM PEXHUME
WK Ha JIOMY.

Houns nonyvarened yciyr, YAOBIETBOPEHHBIX JAOCTYITHOCTBIO 00pa3oBaTelib-
HBIX YCIYT JJIsl MHBAJIUIOB IEATeNbHOCTD (B % OT 00111ero yncia OonpomeHHbIX
rojryyaresei yciyr-uHBaJIUI0B).
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Oxonvyanue mabn. 1

IV. Kpurepuii «/[o6poxeaTeIbHOCTb, BEKJIHBOCTL PAGOTHHKOB OpPraHu3a-
HHH»

4.1.

4.2.

4.3.

Hons moy4aTesnen yCiyr, yJOBIETBOPEHHBIX TOOPOKENATEILHOCTBIO, BEXKITH-
BOCTbIO PaDOTHUKOB OpraHH3aluy, 00eCIeYHBAIOIIKX IIEPBUYHbIH KOHTAKT U
MH()OPMUPOBAHUE NOIYYATENAYCIyTH IPH HEMOCPENCTBEHHOM OOpAIeHHH B
OpPraHU3aLHI0 JEATENBHOCTH (B %0 OT 00LIEro 4ucia ONpoLIeHHbIX ModydaTe-
neit ycyr). |

HoJs rosydaTesnei ycnyr, yoBIeTBOPEHHBIX JOOPOKENATeIbHOCTBIO, BEXKITH-
BOCTBIO Pa0OTHHKOB OpraHM3alliH, OOECIIEYMBAIOIIMX HENOCPEICTBEHHOE
OKasaHWe YCIIyrd NpH oOpallleHHH B opraHusamuio (B % oT obuiero umcia
OIIPOIIEHHBIX MOJIyYaTesel yciyr).

Honst mosydaTenei yciyr, y10BI€TBOPEHHBIX J0OPOXKENATETHHOCTHIO, BEKITH-
BOCTBIO PabOTHMKOB OpPraHHU3alMH IPH MCIOJB30BAHUM AUCTAHIMOHHBIX
¢Gopm B3aumoneitcTBus (110 TenedoHy, MO 3JIEKTPOHHON MOYTE, C TIOMOIIBIO
BJIEKTPOHHBIX CEPBHCOB (IIOJIa4H 2JIEKTPOHHOrO obparieHus/ Kanod/mpemio-
)KECHHH, 3alIMCH Ha TMOTyYeHHe YCIIYTH, TOJyYeHHE KOHCYJIBTAlIMH 10 OKa3bIBa-
eMBIM yCllyraM H 1p.))(B % OT oOIIero 4mcia OMpoIIeHHBIX IOJdydaresei

yCIIyT).

V. Kputepuii «¥Y10B/1€TBOPEHHOCTD YC/IOBHSIMH OKA3aHHS YCJIyD»

Sl

.,

=K 8

Jlons monydatefieif yciyr, KOTOpbIE TOTOBBI PeKOMEHOBATh OPraHM3ALMIO
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIH OBI €e pPEeKOMEH 10BaTh, €ClIU ObI ObLIa
BO3MOXXHOCTb BbIOOpa opranusaiuy) (B % oT 061IEro 4uciia onponeHHEIX Mo-
JlydartesieH yciyr).

Jlons mony4areneii yciyr, y10BIeTBOPEHHBIX rpad)HKOM paboThl OpraHH3aIuH
(B % oT 0061mIero YncIa ONPOIIEeHHBIX MOTyYaTelel yciyr).

Jonst moiy4arened ycnyr, y[OBJIETBOPEHHBIX B LEJIOM YCJIOBHSIMM OKaza-
HUSIYCIIYT B OpraHu3anui (B % oT o0Ilero 4uciia ONnpoIleHHBIX oyYaTesei

YCIIYT).

3Hayenuns noka3zaresieii OLEHKH KAa4eCTBAa PacCUHTHIBalOTCs B 6amax. Ux

MaKCHMAJILHO BO3MOJKHOE 3HaYeHue cocTaBjsier 100 6aioB:

a) U KaXKJI0T0 TI0Ka3aTelis OIEHKH KauecTBa;
6) no opranuzaluy.

1. 3Havenue nokasareis oleHkH kayecTBa «CooTBeTCTBHE HH(pOpMALIHH 0 J1e-

ATeJILHOCTH OPraHH3allHH COUHAJILHOM cdephl, pazMelleHHOH Ha ofueqocTyn-
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HbIX HH(OPMAIMOHHBIX pecypcax, ee colep:KaHuI0 H nopaaky (popme), ycranos-
JICHHBIM 3aKOHOJATEJbHLIMH H HMHBIMH HOPMATHBHBIMH NPaBOBbLIMH aAKTAMH
Poccniickoii ®enepamun» (11,9) onpenensnocs no Gpopmyie:

I/ICTeH.El +I/Icaﬁr
2XHMyopu

HHH(I):( )XIOO, (11)

rae:

Herenn — 00beM WHGOPMALIMY, pa3MellleHHOH Ha WH()OPMAIMOHHBIX CTEHJaX B
NOMEIEHHUH OpraHHW3all|H;

Heaiir — 00beM HHOOpMAIIMH, pa3MeLeHHOH Ha O(HULMaIBHOM CaliTe OpraHu3a-
IIH coluanbHoM cdepbl B MHGOPMALIMOHHO-TETEKOMMYHHKAIIMOHHOH ceTH «HTep-
HETY;

Uyopw - 00BeM HHGOPMAIMH, Pa3MelleHHe KOTOPOH Ha 001e0CTyTHBIX HH(OP-
MAIIMOHHBIX Pecypcax YCTaHOBJIEHO 3aKOHOJATENIbHBIMM M MHBIMH HOPMaTHBHBIMH
npaBoBeIMHU akTamu Poccuiickol ®enepaiiuy.

2. 3HaueHHe NoKa3arels OLeHKH KauecTBa «Haiuane Ha opuuuanLHOM caiite
OpraHHM3alHu CONHAILHOMH cdepbl HHPOPMANHH 0 AMCTAHIHOHHBIX cnocodax 06-
PaTHOI CBSI3H H B3aHMOJEHCTBHSA € NOJy4YaTe/IsMH YCJIYT H HX PyHKIHOHHPOBA-
aue» (I )onpenensiocs o Gopmyre:

Iwer = Tauer X Copiers (1.2)
rae.

T wer — KOJIMYECTBO OAJUTOB 3a HaTW4He Ha O(HIIHAIBHOM caiiTe OpraHH3allin
vH(OPMAIMK O IUCTAHIIHOHHBIX CIIoco0axX B3aMMOJEHCTBHS C MOJTy4aTelssMU yCIIyr
(10 20 GayuToB 3a KaXK/Iblil IUCTAHITMOHHBIH c11ocob);

Cuer — KOIIMUECTBO (PYHKIIHOHUPYIOIMX AUCTAHIMOHHBIX CIIOCOOOB B3aMMO-
NeHCTBYS C TIOJTyYaTensIMy yCIIyT, HHPOPMAIHS 0 KOTOPBIX pasMellleHa Ha opuralib-
HOM CaiiTe OpraHu3aliy COLUaIbHON chephl.

3. 3HaueHMe IOKa3aTellsl OIeHKH KadecTBa «/losist mosy4darTesei ycayr, yao-
BJIETBOPEHHBIX OTKPBLITOCTHIO, NOJIHOTOH H JOCTYNHOCTBIO HH(pOpMaUHHU O Aesi-
TeJIbHOCTH OPraHM3alHH COUHAILHON cdepni» (I1°"Py,), onpenensiocs mo Hop-
MyJie:

yCTeHIl +ycai~‘n‘
2 quﬁm

TIo™Py,= ( )x100, (1.3)
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roe.

V crens - GHCIIO MOIyYATENEH YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTEIO, IIOTHOTOH
1 IOCTYMHOCTBIO MH(OPMAIMH, pa3MelleHHOH Ha HHPOPMAIMOHHBIX CTEHAX B IOMe-
IIEHAH OPraHU3alK COLMATBHON chepsr;

V casir - YHCIIO MOJTyYaTeNIeH YCIIyT, YAOBIETBOPEHHBIX OTKPHITOCTEIO, IOJHOTOH
H JIOCTYIIHOCTEIO HHpOPMALUK, pa3MellleHHON Ha OQUIMANIBEHOM CaliTe OpraHU3alliH;

Y61 - 0OIIIEE YKCIIO ONPOILEHHBIX ITOyYaTEeNIeH YCIIYT.

4. 3HaueHHe MOKa3aTens OLeHKH KadecTBa «(J0ecnevyenre B OpraHu3aluM co-
nHanbHol cdepbl KoMPOpPTHHIX yciaoBHil npegocraBieHuss yYeayr» (Iiowg.yen)
ompezessieTcs no Gopmyie:

Hl(oml).ycn = TKOMQJXCKUMQ), (2 1)
rmae:

Tromg— KONUUECTBO OAJUIOB 32 HAIMYKME B OPraHM3allMi KOM(OPTHBIX YCIOBHIA
npejocTasienus ycuyr (o 20 6amwios 3a Kax10e KOMPOPTHOE yCIOBHE);

Cromp — KOJMYECTBO KOM(DOPTHBIX YCIOBHH IIPENOCTABICHHUS YCIIYT.

5. 3HaueHue IMoKa3aTelsd OIEeHKH KadecTBa «/lossi mosaydaresed yciayr, yao-
BJICTBOPEHHBIX KOM()OPTHOCTHIO MPeJOCTABJIEHHs YCJIYI OpraHH3alHed COuH-
anbHO# cdepbn (IT°"%,) onpegensuiocs no Gpopmye:

ykom‘b

HKOMQ} o
a T'Ioﬁlu

x100, (2.2)

rue:

V*MP _ qperio mostydaresiei yCnyr, yJ0BIETBOPEHHBIX KOM(MOPTHOCTBIO IIPEo-
cTaBJIeHMs YCIyT OpraHu3anneil conuanbHoil cdepsl;

Yoo - 0OIIEE YUCIIO OMPOIIEHHBIX MOJIyYaTEJIeH YCIIyT.

6. 3HaueHMe TOKa3aTels OleHKH KadecTBa «QGOpy10oBaHHE MOMELIEHHH Op-
raHu3aniy CONUAIBLHOM cephbl H MpHJIerawilel K Hel TEPPHTOPHH € y4eTOM J10-
CTYNHOCTH AJ1st HHBATHAOBY (I1°"4¢;) OIIpenensnoch no gpopmyie:

T j0er = TP 0er X CPlpoer 3.1

rae:

10
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TP 1ocr — KOMHYECTBO 6AILIOB 3a O6ecHeyeHue YCIIOBHIA IOCTYIIHOCTH OpraHHu3a-
IHH U1 AHBAUI0B (110 20 6aiioB 3a Kax/Ioe yciosue JIOCTYITHOCTH);

COP" \oer — KOJIMYECTBO YCIIOBUH IOCTYIIHOCTH OpraHu3aIkiy 1)1 HHBAJIUIOB.

7. 3HadeHue MokasaTest OLEHKH KauecTBa «OGecneyenne B OPraHU3alHH CO-
UHAIBHOH cepbl YCI0BHIT 10CTYNHOCTH, N03BOISIOMAX HHBAJIHIaM NOJIyYaTh
yCIyru Hapasue ¢ Apyramm» (I, Yonpenensiiocs mo bopmyue:

I—chn)/l‘mcr - Tyc.nyrﬂom X Cycnyrﬂow’ (32)
rue:

T 0er — KOMHYECTBO 6asTOB 3a 0beceyeH e YCIIOBHH JIOCTYIIHOCTH, ITO3BO-

JIIOLIMX HHBAIM/AM TIOJIyqaTh YCIyTH HApaBHe ¢ Apyrumu (1o 20 6anioB 3a Kaxaoe
YCJIOBHE JOCTYTTHOCTH);

CYMT oer — KOIIMYECTBO YCIIOBHH JOCTYITHOCTH, MO3BOJISHOLAX WHBAJTHJIAM I10-
Jy4aTh YCIIyTH HapaBHE C JAPYTUMH.

8. 3HaueHue TOKa3aTeNs OLEHKH KauecTBa «Mdosst mosyuareneii yeayr, yao-
BJIETBOPEHHBIX IOCTYIIHOCTBLIO YCAYT /I HHBAJIHIAOBY» (I17%°°"y,)) onpenensnocs mo
thopmyie:

HOCT  — \JJOCT
F o y?—)xmo, (3.3)

rue:

Y2 - ypeno monyuwareneit YCJIyr-HHBAIU/IOB, yIOBIETBOPEHHBIX IOCTYITHO-
CTBIO YCIIYT JUISTHHBAJIH OB,

qmm - YHCJIO OIIPOLIECHHBIX rnojryyareyieH YCIyr-uHBaJIuIOB.

9. 3HaueHue MOKa3aTeNs OIEHKH KayecTBa «loas1 mosryuareneii yeayr, yio-
BJIETBOPEHHBIX /100p0KeJIATENbHOCTEIO, BEXKIHBOCTE IO pPabOTHHKOB opraHmn3a-
UHH COUHAJIBLHOH cdepbl, 0GecneyHBaIOIKX MEPBHYHBIH KOHTAKT H HHpOpPMH-
POBAaHHE MOJy4aTeJisl YCJIYTH NPH HENOCPeACTBEHHOM o0palleHHH B Opranusa-
IHIO0 conuaNbHOM cepon (ITP1T \onpenensiocs mo dopmye:

yneps.fcom

I'1061.11‘

TIUepB.KOHT
II YA (

)x100,  (4.1)

rie:

11
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YHEPRIOHT - yycio mosydartenell yciyr, yRXOBIETBOPEHHBIX JI00pOkKenaTebHO-

CTBIO, BE&XKJIMBOCTBIO PAOOTHUKOB OpraHM3alliy, 00eCIIeUnBaIOIMX [IEPBHYHEIN KOH-
TaKT U HHPOPMHUPOBAHHE I10JTydaTelsl YCIyTH;

Yoow - OOIIIEE YUCIIO ONPOIIEHHBIX TOTyYaTeNeH yCIyr.

10. 3nayenue mokasaTens oLeHKH KadecTsa «JloJst moaywareneii yeayr, yao-
BJIETBOPEHHBIX 100p0KeJATEIbHOCTLIO, BeXKIHBOCTHI0 pa0OTHHKOB OpraHu3a-
MM CONHAILHOI cephl, 00ecneYHBAIIINX HeNMOCPEACTBEHHOE OKA3aHHE YCJIYTH
NpH 00palieHHH B OPraHU3ALHI0 CONHANBHOMH cepbny (TI*®YWT, ) onpenensiock
1o Gopmysie: a "

yoKas.yeiyr
[JoKas.yenyr —— (
ya

%100, 4.2
qoﬁm ) ( )

rue:

YORBYERT - yheno momyvatenieil yeruyr, yIOBIETBOPEHHBIX H0OpPOKeTaTeNbHO-
CTBIO, BEXJIMBOCTBIO pabOTHUKOB OpPraHM3alMH, 0OECIeUUBAIOLIMX HEMOCPEICTBEH-
HOE OKa3aHHe YCIyTH;

Yo6u - 0OILEE YMCIIO ONPOIIEHHBIX MONyYaTeNeH YCIyT;

11.3nayenve mokasaress oLeHKH KadecTBa «/lous mosyqareneii yeayr, yao-
BJIETBOPEHHBIX 100POKeJIaTeIbHOCTHIO, BEXKJIHBOCTHI0 PAa0OTHHKOB OpraHmu3a-
UMM COLHAJILHOH cdepbl NpH HCNOJbL30BAHHH AHCTAHUHOHHBIX (JOPM B3aHMO-
aeiicrBusy ([P, ) ompeensiiocs mo dhopmyie:

}/BERILAMCT

LIOGUL

cmn.ﬂuc‘ryﬂ = (

)x100, (4.3)

rac:

YRORLMET - ypeno momydartened yclyr, YAOBIETBOPEHHBIX I00pOKeIaTelIbHO-

CTBIO, BEXKJIMBOCTBIO PAOOTHUKOB OPTraHM3aIMH IIPH MCIIOIE30BaHHH JUCTAHIIHOHHBIX
(GopM B3aUMOJIEHCTBHUS,

Yoo - 0OIIIEE YHCIIO ONPOIIEHHBIX TOTydaTeNeii yCuyr.

12. 3nauenue noxasaress oLeHKH KadecTBa «/{os1s moJtyuareei yeayr, KOTo-
pble rOTOBBI PEKOMEHI0BATHL OPraHH3aLHIO COIHAJILHOI cepbl POACTBEHHHKAM
H 3HAKOMBIM (MOIJIH ObI €¢ peKOMEHI0BaTh, €CJIH Obl ObLIA BO3MOMKHOCTHL BbI-
Oopa opranusanuu counanabuoii cepbi)» (Ipeon) OMpeaesnsuIocs 1o Gopmyie:

HpeKOM = ( ygemM )x 1009 (5 . 1)

12
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qoﬁm
rae:

Ypexow~ YHCITO TIOJIyYaTENeH yCIIyr, KOTOPbIE FOTOBBI PEKOMEH/I0BAThH OPraHH3a-
U0 POJICTBEHHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ peKOMEH 10BaTh, €CIIU OBl ObLiIa BO3-
MOJKHOCTB BBIOOpa OpraHu3aIiy );

Yoou - OOIIIEE YHCIIO ONMPOIMICHHBIX HOIyYaTeNeH YCIyT.

13. 3navyenne noxasarens oleHKH KadecTBa «Jloast mosryqarenei yeayr, yao-
BJICTBOPEHHbIX OPraHH3aUHOHHBLIMH YCJIOBHSMH NPEAOCTABJICHHSA yCIyD»
(IT°Pr¥ehy 1) ompenensnock no gopmyie:

yopr.yen

TIopPryen = ( -/
ya
qOGLLI

)x100, (5.2)

rae.

YOS - uheno mosydarenel yciyr, yAOBIETBOPEHHBIX OPraHM3aIMOHHBIMU
YCIIOBHSMH IPEOCTABICHUS YCIIYT;

Yoow - 0OlIIEE YMCIIO ONMPOIIEHHBIX NOJIyYaTeNeH YCIyT.

14. 3nauenne nokasarens oneHkH kadectsa «{osst mosyuareneii yeayr, yao-
BJIETBOPEHHBIX B 11€JIOM YCJIOBHSIMH OKAa3aHHS YCJYI B OPraHH3alHH COLHAIb-
Ho# chepun» (I1y,)onpenensnock mo popmyie:

N
Iy, = ( —&jﬁ—m— )x100, (5.3)

rae:

Yy~ YMCIIO NOTydaTeNel yCIyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUAMH OKa3a-
HHUS yCIIYT B OPraHU3alMH COLMaILHON chepsr;

Yoo - 0OILIIEE YHCIIO ONPOLICHHBIX MOTyYaTeNeil yCIyr.

ITokaszaTenb OleHKH Ka4YecTBa IO OPraHH3alHHA CONMAJILHOI cdepbl, B OT-
HOIIEHHH KOTOPO# NPOBEIeHA He3aBHCHMAs OLEHKA Ka4eCTBa,pacCYMTHIBAJICA 110

bopmyite:
S.=YK™,/5, (6)

roe.

13
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S, — moxaszarens OILIEHKH KayecTBa N-OH OpraHU3aIluy;

K™~ cpenHeB3BelIeHHas CyMMa TOKa3aTellel, XapakTepu3yroIMX m-bli KpH-
TePHi OLICHKH Ka4eCTBa B N—OK OpraHM3alliy, PACCYUTHIBAEMAs 10 GOpMyIaM:

K'=(0,3 XTI + 0,3XT T guer + 0,4 [1707P )
K2:=(0,5%XMomp.ycn + 0,5XTTxoue, )

K3 i=(0,3 XTI P, o0p + 0,4XTIYoDT, o + 0,3 T[0T, )
K4y=(0,4xTTrmepscont () AXTIrosmyenyr 4 (9 x[rsewner )

K5n=(0,3 xnnpeKOM M O,ZXHH-Opr'yCHW_{ + 0’ 5 xnnyﬂ)’

[Pg ... I, — nokasarenu oleHKH KayecTBa, XapaKTepU3yIONIHe OBIIHe KpH-
TEPUH OLICHKH Ka4eCTBa B N-0i OpraHu3alyy, pacCYMTaHHEIe 10 gopMynam 1.1 — 5.5.

14
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_ bIOBOBIIlEH"ﬂ OPMAHI’II/IO

 YCJIOBUM OKAZAHUA YCAYI

2.1. PesyaibTaTel aHaau3a HHGoOpMaNHH 06 OpraHu3alHgx KyJbTYphl, pasMe-
IIeHHOH Ha 001eA0CTYNHBIX HHPOPMANIHOHHBIX pecypcax

JInst OLIeHKHM OTKPBITOCTH U JIOCTYITHOCTH MHGOPMALMK 00 OpraHH3alUsIX KyJib-
Typbl OBUIM NIPOAHAIM3UPOBaHBl OQHLUHAIBHBIE CANThHI YUPEIKAECHUN KyIBTYpPEl U UH-
(bopMaLHOHHBIE CTEHIbl B MOMEMIEHHIX YYPEKJAECHUH, MOIEKAIUX HEe3aBUCHMOI
ounenke kadectsa B 2021 roxy. IIpoBepsiiock cooTBeTcTBHE HH()OPMAIIHH O JESTEb-
HOCTH OpraHu3alyi, pa3sMelleHHOH Ha 001IeJOCTyTHBIX HH(MOPMAIIMOHHBIX Pecypcax,
e COIePIKaHuIO U NopAaKy (hopme) pasmelleH s, ycraHoBlieHHBIM [ Iprukazom Munu-
crepcTBa KyabsTyphl Poccuniickoit ®enepanun ot 20.02.2015 Ne 277 «O6 yrBeprkaeHnu
TpeOOBaHUM K COJEPIKaHMIO U (JOpMe TPeoCTaBIeH s HHYOPMAIMH O JeSTeIbHOCTH
OpraHM3alHMii KyJIBTYPEI, pa3MeInaeMoii Ha opuIHManbHbIX caiTaX YIIOIHOMOYEHHOTO
(esepanbHOro OopraHa MCIIONHUTENBHOM BIACTH, OPTAaHOB IOCYJApCTBEHHOM BIACTH
cyonektoB Poccuiickoii @ejiepaliuy, OpraHoB MECTHOTO CaMOYIIPABJICHUS U OpPraHH-
3aui KyneTypsl B ceTH "MHTepHET" .

Pe3ynbTaTel OLIEHKH COOTBETCTBHA HH(POPMALIUK O AeSITEILHOCTH OpraHUu3al[uu
KyJIbTYpBI, Pa3MELICHHOH Ha 0OLIEeNOCTYNHBIX HH(MOPMAIIHOHHEIX pecypcax, ee co-
JEpXKaHHI0 W NOpAAKY ((popme), YCTAaHOBIEHHBIM HOPMATHBHBIMH MPaBOBBIMH aK-
TaMH, IIpeJICTaBIEeHE]l B Ta0J1. 2.

Crenens cOOTBETCTBHSA HHPOPMAIUH O IEATCITBHOCTH OPraHU3alliH KyJIbTYPHI,
pasMeIleHHOH Ha 00IIeN0CTYNHEIX HH)OPMALIMOHHBIX pecypcax, HOPMATHBHEIM Tpe-
ooBanusaM coctasiser 100 6asioB.

Ha uH(OpMaIMOHHOM CTeH/Ie B NMOMEIEHHAX YYPEKACHHH H OMUIHATBHBIX
caitax y4pexJaeHu# B ceTd MHTepHeT umeercs Bes HHGOpMAINUs, MpeyCMOTPEHHAS
HOPMAaTHBHBIMH JIOKYMEHTaMHU.
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Tabux. 2. CoorBeTCTBHE MHPOPMALIH O IEATENLHOCTH YIPEXKICHUR KyIbTYPHI, pas-
MEILLEHHO Ha O0IIeI0CTYTHEIX HHOPMALOHHBIX PECYPCaX, €€ CONEPIKAHHIO H I10-

Mara co3aHus opraHu3aliy KyIbTYpEL, ee
YYPEIUTENh, MECTO HAXOXICHHS OPraHu3a-
IIMH KYIBTYDPHI U €¢ GUITHATOB, PEKUM, Tpa- 1 1 1 1
¢uK paboThL, KOHTAKTHBIE TeaeOHEI U aJl-
peca SIEeKTPOHHOM IIOYTHI

CrpykTypa H OpraHsl yIpaBJIeHHs OpraHH3a-

IIHH KYJIBTYPbI 1 1 1 L
Bue1 npeiocTaBisieMbIX yeayr oprasmsa- 1 1 1 1
1ueil KynpTypsI

MarepuanbHo-TexHHYECKOE 0beceueHute 1 1 1 1
IPEOCTABICHHS YCIYT

Konus ycraBa opranusanuu KYJIBTYPBI 1 1 1 1
Konus nana GpunaHcoBo-X035HCTBEHHOMH 1e-

ATEIbHOCTH OPraHU3aIMK KYJITYPHI HITH 1 1 1 1

OIOIKETHOM CMETBI

Konus moxyMeHTa 0 mopsiike IpeaocTaBIie-
HUS YCITYT 32 IUIaTy

Wudopmanus, koTopast pa3sMeInaeTcs 1o pe-
IICHHIO OPraHH3alliy KyJIbTYPhI, a TAK)Ke HH-
(bopmanus, pazmenieHne KOTOPOH ABISIOTCS 1 1 1 1
00s13aTeNIbHEIMA B COOTBETCTBHH C 3aKOHO/Ia-
TENbCTBOM PO

Wnas onpezensiemMast ynmoJTHOMOYEHHEBIM (he-
JiepaNbHBIM OPraHOM HCIIOJIHUTEILHOMN BIIa-
CTH HeoOXoiuMast JUis IPOBEICHUS HE3aBH- 1 1 1 1
CHMOH OLIEHKH KaueCTBA OKa3aHHs yCIIyT Op-
TaHHM3alMAMH KYJILTYPhI HHQOpMaIus
Hudopmanus o npoBeIcHHH HE3aBHCHMOI
OLIEHKH Ka4ecTBa

IToxazaTenn coorBeTcTBHSA HHpOPMANUA
110 OTAeIbLHbIH OpraHu3ANMAM,Oa1b]
IToxasarenn cooTBeTcTBHS HH(POPMATHH
110 COBOKYITHOCTH OPraHu3amMii,oanil

100,0 100,0

100,0

* «1» — uapopmanus npencrabnena; «0» — HHOOPMALKSA OTCYTCTBYET; «—» — IIOKa3a-
TEIb He IPUMEeHseTCs
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2.2. PeayabTaThl aHa/IH3a YAOBJICTBOPEHHOCTH NOJIyYaTeJieH YC/Iyr Ka4ecTBOM
YC/JIOBHI OKAa3aHHA yCJayT

Y IOBICTBOPEHHOCTE MONyyaTenelf yeiyr OpraHu3al|i KyJbTyphl Ka4€CTBOM
YCIIOBHH OKa3aHMs YCIYI OLEHHBAIACH HA OCHOBAHHH Pe3ybTaToB Tene(OHHOro
OIIPOCa, IPOBE/ICHHOTO 110 BONPOCHHKY, COCTABNIEHHOMY C Y4eTOM TPeGOBaHHiT MeTOo-
AWKH, YTBEPXKAEHHOM Npuka3oM Muntpyna Poccru ot 30 okTs6ps 2018 roga Ne 6751
«O0 yTBepXk/ICHHH METOJMKH BBISBICHAS H 0006ICHIS MECHIS IpaXklaH O KauecTse
YCIOBHH OKa3aHUsl yCIIyT OpraHU3aumsIMe B chepe KyJIBTYPBI, OXpaHbI 37I0pOBbs, 00-
PasoBaHNs, COUMATLHOrO 00CITYKUBAHUS M (elepanbHbIMHI YUPEXACHUAMH MEIHUKO-
conranpHoH skcnepTH3s (Mpua. 2).

Kak moka3ssiBaioT pesynmprarsl onpoca, ot 83% no 100% monyuareseii yeiyr
BCEX OpraHM3alUH KyJIbTYpHI YAOBIETBOPEHbI BKIIOYEHHBIMH B OLIEHKY I1apaMeTpamu
YCIIOBHH OKasaHus ycuyr (Tabu. 3).

Tabu. 3. Pesynbrats! onpoca nonygareneit yenyr, %

O6pamenne x uadopmanuu Ha cTenmax 92,3 97,76
Y nosnetBopenHocTs HH(OpMAIHEii HA CTeHAX 97.2 99,6
OGparmienue k odpunHansHOMYy caiity 85,2 88,9
Y noBneTBopEHHOCTS MH(pOpMALHEl Ha caiiTe 97,2 99,0
Y 10BneTBOPEHHOCTD KOM(OPTHOCTBIO YCIOBHI 83,7 83,4
Hanmmuue rpynms nHBaHIHOCTH 5,3 6,8
Y 10BIETBOPEHHOCTB JIOCTYIHOCTBIO YCIYT JUIS MHBANHIOB 95,0 93,2
Y IIOBIICTBOPEHHOCTE MOGPOKENATENLHOCTHIO TIPH TlEPBHY-

HOM KOHTaKTe - k 96,1 99,6
Y I0BIETBOPEHHOCTE JIOGPOXKENATENBHOCTBIO IPH OKA3AHHH

yCIyrH 95,1 99,5
Hcnons3oBanne IUCTAHIIMOHHBIX CHOCOGOB B3aUMOJICH-

YIORIETBOPEHHOCTS 10GPOKEIATENBHOCTHIO TP /IHCTAH-

IIHOHHOM B3aHMO/IEHCTBHH 98,1 99,3
['oToBHOCTS pexoMeHIOBaTE Opraru3aIHmio 95,1 99,2
YNOBICTBODEHHOCTh  OPrAHM3AUMOHHBIME  YCIOBHSIMH

NPEIOCTABICHHSA YCITyT 927 99.1
YI0BNIETBOPEHHOCTD YCIIOBHSMH OKA3aHHS YCIIYT B 1EJIOM 94,6 98,7
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2.3. PesyabTaTel anHaiu3a KOM(OPTHOCTH YCJIOBHi NpeXOCTABJIEHHS yeayr
B YUPEXKIACHHAX KYJAbTYPbI

K 4mciy nokasarenei, xapakTepusyromux KoMpOPTHOCTb YCIOBHIT sl IIPeo-
CTaBJIEHHs YCITYT, OTHECEHb! CJIeYIOIIHE:

® HalU4YHe KOM(POPTHOMH 30HBI OT/BIXA (0XKUIAHNS), 06OPYIOBAHHOM COOTBET-
CTBYIOIIIEH MeOelbio;

HAJIMYIUE U IOHATHOCTh HABUIALMK BHYTPU OpraHH3auuu (YYpexIeHHs);
HAJIMYUE U JIOCTYTTHOCTh ITUTHEBOM BOJIBI;

HaJIMYHE U IOCTYNTHOCTh CAHUTAPHO-THTHEHUYECKUX IIOMELLEHHH; CAaHUTAp-
HO€ COCTOSIHWE TMOMEILEHHH OpraHu3aIui;

¢ TPaHCNOPTHAs JOCTYITHOCTE (BO3MOKHOCTB JI0€XAaTh /10 OpPraHU3aIUH Ha 06-
IIECTBEHHOM TPAHCIIOPTE, HATMYHE MTAPKOBKH);
¢ JIOCTYITHOCTh 3aIIHCH Ha MOJyYeHHe YCIYIH.

YpoBeHb ObecrieueHns: B OpraHu3alui KoMQpOPTHBIX YCIOBHIA IS PELOCTAB-
nenus yeryr coctaBuil 100 6annoB — B opranuzanusx obecneyess! Be [IpeyCMOT-
PCHHBIC HODMAaTHBHBIMH JIOKYMEHTaMH yCIIOBHs KOM(bopTHOCTH (T261. 4).

Tabu. 4. Obecnieuenue B OpraHu3anMsaX KOMGOPTHBIX YCIOBHIT ISl IPEAOCTABICHHS

ycmyr*

Hanuuuie 30HbBI O3KHIaHAS 1
Hasuranus BHyTpH oprasusanuu 1
JlOCTYITHOCTE THTHEBOM BOJIBI 1
CanuTapHOE COCTOSIHHE TIOMEIIEHUH 1
Tpancnoprras 10cTynHOCTE 1
JlocTyniHOCTE 3amucu 1

0

Hroropoe 3naveHne MoKA3aTes 0 OT/AE/]b-
HbIM OPraHH3AIUIM, OA/LIb]

HTorosoe 3nauenne nokasareJsi Mo COBOKYII-
HOCTH OpraHU3AIHI, Oa11b]

100,0

* «1» — ycnosue uMeercs; «0» — YCIIOBHE OTCYTCTBYET
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2.4. Pe3yabTaThl aHAIH32 JOCTYIIHOCTH YCJIYT AJIsl HHBATH/IOB

JloCTYIHOCTD yCIIyT OpraHu3aliy KyJIbTYpHI Ui HHBAJIHAO0B aHATH3HPOBATACh
B JIByX acIleKTax:

1. O6opynoBanue noMeLIeHH# OpraHU3alHy U NPUIETraloel K Helf Teppu-
TOPHH C YyYE€TOM JOCTYNHOCTH ISl HHBAJIU/OB.

2. ObGecnieuenye B OpraHu3allii KyJIbTYphl YCIOBHI JOCTYIIHOCTH, TTO3BO-
JISIOIIMX WHBAIKMIAM TI0JIy4aTh YCIyTH HapaBHE C JPYTHMH.

Hrorosoe snavenue nokasarens «O60pynoBaHne NOMEMIEHUH OpraHH3allHH 1
NPUIIETAIOMEN K Hel TEPPUTOPUH C YYETOM JOCTYIIHOCTH /ISl HHBATHIOB» IO COBO-
KYITHOCTH OpraHHu3aluii cocrasuio 60 6aanoB u3 100 (Tadu. 5).

Tabu. 5. ObopynoBanue noMemIeH i OpPraHM3aliu KYIbTYPhI
U IPUJIETAOIIEeN K Hel TEPPUTOPUH € YYE€TOM JIOCTYIIHOCTH JJISl MHBAJIHIOB *

O6opynoBaHHe BXOJHBIX IPYIII MaHyCaMH/ 10 JEEMHBIMH
mwiatpopmamMu

Hanuyue BBIIENIEHHBIX CTOSHOK

Hannure afanTHpoBaHHBIX JTH(TOB, OPYYHEH, PaCIIH-
PEHHBIX JABEPHBIX IPOEMOB :

Hanugue cMEHHBIX Kpecel-KOJIsSCOK

=l =
o o o =

Hannume cnenmanbao 000py/JOBAaHHBIX CAHATAPHO-THIHE-
HHYECKHX 1 1
MOMEeIeHHH

HToronoe 3HaUeHHE IOKA3ATEJIS 110 OT/AE/JbHBIM 0pra-
HH3AIUAM, Oa/Libl

Hrorosoe 3Ha4YCHHE MOKA3ATEJISI 10 COBOKYIHOCTH Op-
ra"Hasanui, 6a/uiv

60,0 40,0

50,0

* «1» — ycnoBue umeercs; «0» — yciioBre OTCYTCTBY€ET

B y4pexneHusX OTCyTCTBYIOT CMEHHBIE Kpecia-KOJSACKHM U BbIJEJIEHHBIE CTO-
AHKHM 1)1 aBToMoOueit uaBanmuoB. Kpome Toro, B MKYK MIIPB um.I1.I.MBoTckoro
Kpachomnepekornckoro . paiioHa OTCYTCTBYIOT aJalTHPOBAHHBEIE IH(THL, MNOPYYHH,
JIBEPHBIC TIPOCMEL.
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ObecneyeHne B oprasm3amnun KyIbTYPBI YCIIOBHI JOCTYITHOCTH, TTO3BOJISIFOIHX
HHBAJ/IaM IOJTy4ath yCIyrd HapaBHe ¢ APYTMMHE MO COBOKYTTHOCTH OpraHH3aIHii co-
craBuio 60 6asutoB 13 100 (Tadum. 6).

Tabu. 6. Obecrieuenue B opranusanuu KyJIbTYypBI YCJIOBUH JOCTYIIHOCTH, ITO3BOJISIO-
X HHBATMIAM I10JTy4aTh YCIyI'H HAPaBHE C APYIUMH *

JlybnupoBanue 11 HHBAIHIOB 110 CIIyXy W 3PEHHIO 3BYKO- 0 0
BOH H 3pUTENBHOM HHOpMAaIHH

JyOnupoBanne Hammuceil 1 3HaKOB mpudrom Bpaiiss 0 0
Bo3MokHOCTB npenocTaBneHus yenyr cypao- / tudocyp- 0 0
JIOTIEPEROUHKA

Hanmuue ansrepraTnBHoii Bepenn caifta s HHBaJUIOB
10 3PEHHIO

Bo3smoxHOCTE conpoBoKIeHuS HUHBAJIMJOB pabOTHHKAMH
OpraHHM3aIux

Bo3MoxHOCTE TipenocTaBnenus YCIYT JUCTAHIIMOHHO/ Ha
IOMY

HTorosoe 3HaueHHe MOKA3ATE/S 10 OT/HETLHBIM opra-
HH3ALHAM, Oanibl

HroroBoe 3nayenne moxasares mo COBOKYIIHOCTH Op-
TaHH3anu, 6aiiol

60,0 60,0

60,0

* «1» — ycnosue nmeercst; «0» — ycinosue OTCYTCTBYET

B opranusanusx orcyrctyer nyOMHpoBaHue /I HHBATHIOB 10 CILyXy | 3pe-
HHIO 3BYKOBOH W 3PHUTENBHON HMH(OpMAIHH, nyOIupoBaHHe HaANHMCed W 3HAKOB
mpr(ToM Bpaiinis H BO3MOXKHOCTE IpesocTaBieHus yeayr cypmo- / Tudnocypuonepe-
BOJYHKA.

2.5. IlokasaTe/n, XapakTepusylomue obuue KPHTEPHH OLEHKH Ka4yecTBa ycJj10-
BHH OKA3aHHs YCIYI B OPraHH3amusx. PanxupoBanue opranuzanmii.

B pesysbrare ananusa u 06061eHus HEGOPMaIUK 0 KauecTse yCJIOBUH OKa3a-
HMSl YCITYT GBLIN BEIMHCIIEHBI I0KA3aTEH, XapaKTEePU3YIOIIUE [IATh KPUTEPHEB OLICHKH
KadecTBa U HHTEr pajIbHbIH MI0KA3aTeNb 110 KaXKI0H OpraHH3alliy, a TAKKe 110 COBOKYTI-
HOCTH BCEX OpraHu3alii, nojiexanmx oneske B 2021 rofy. 3HaueHHs STHX [OKA3a-
TeJIeH npuBesieHs! B TabJ1. 7.
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Kak mokasanu nomyueHHbIe pe3ysbTaThl, HAaHGONIEE BHICOKHE GAIEI KAK B OT-
ACIBHBIX OpPraHU3alusX, TaK M IO COBOKYIHOCTH OpraHH3allii, MOMydYeHB 10 HOoKa-
3aTEJIAM, XapaKTePU3YIOIMM OTKPBITOCTb M OCTYITHOCTh HH(OpMaIK 06 OpraHu3a-
LMH, PasMEIIEHHON Ha OOIIEAOCTYIIHBIX HH(OPMAIMOHHBIX pecypcax, 10OporKea-
TENBHOCT M BEXIMBOCTE PAOOTHHKOB OPTraHU3allMK U yHOBJIETBOPEHHOCTH YCIIOBH-
SIMH OKa3aHHS YCIIYT,

OcCHOBHO# BKJTaJl B CHH)XEHHE UTOTOBBIX [OKa3aTesell BHOCHT Kputepuit «Jlo-
CTYITHOCTB YCIIYT JUl HHBAJIHIOBY.

Tabu. 7. 3Hauenus mokasarenei, XapaKTepU3YIOIIKX O0IIHe KPUTEPUH OLIEHKH Kave-
CTBa
YCJIOBHH OKa3aHMS YCIIyT B OPTaHU3ALUAX, OALIbL

I. Iloxasatens, xapakre-
PHU3YIOIHH OTKPBITOCTE H

JOCTYIIHOCTE  HH(pOpMA- 98,9 . 99,7 99.3
MM 00 opraHu3anuu

II. TToxazatens, xapaxTte-

H3YIOLIHH KoM(opT-

pusyio dop 91,9 91,7 918

HOCTh YCJIOBHH MHpeJo-
CTaBJICHUs YCITyT

I1I. TToka3arens, Xapakre-
PHU3YIOLIHH JIOCTYITHOCTE 70,5 ' 64,0 67,2
YCIIYT JUIS HHBAJIHJIOB

IV. Iloxazarens, xapak-
Tepu3yromuit  100poke-
JIaTeNbHOCTD, BE}UIH-
BOCTh PaDOTHHKOB Opra-
HH3ALHH COLHAIBHOM
chepsr

V. Ilokasatens, xapakre-
PH3YIOIMil  YIOBIETBO-
PEHHOCTH YCIIOBHSMH
OKa3aHHUs ycIyr

HHuTerpanbublii no-
Ka3aTejb  OIEHKH 90,3 90,8 90,5
KayecTBa

96,1 99,5 97,8

94,4 98,9 96,6
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2.6. OcHOBHEIE HEIOCTATKH B paGoTe opraHu3aumii.
Ilpennoxenns no yay4mennio kauecTBa paboTs

B xoze c6opa 1 06061menus HHYOPMALMK O KadecTBe YCIOBHiT OKa3aHus yCIIyT
yIpexAeHusMHU KybTyphl KpacHonepexonckoro paifona Pecry6mmku KpeiM, BKITIO-
9EHHBIMM B IIepedeHb JUIsl HE3aBUCUMOIT orteHkH B 2021 roJly, OBLIN BBISBIICHEI ClIELTY-
IOLIME HEOCTATKH:

1. OrcyrcrBue B ydpexaeHHsX psina YCIOBHil JOCTYIHOCTH s HUHBAJIHJIOB:
CMEHHBIX KPECEN-KOJIACOK (BO BCEX yUPEKNCHHSX, OICKAIINX OIEHKe), BBIIEICH-
HBIX aBTOCTOSIHOK JUIst aBTOMOOMIIeH uuBamunos (MKYK MIIPh um.IT.I" . MBotckoro),
alaNTUPOBAHHBIX JTH(TOB, NOPYYHEH, PACUIMPEHHBIX JBEPHBIX npoemoB (MKYK
MIIPE um.ILI . MBoTCKOTO).

2. Henonnas obecredeHHOCTh yupeskeH il KYJIbTYPBI YCIIOBHSIMH JIOCTYITHO-
CTH, NOSBOJISIONMX HHBAIUIAM TIOJNy4aTh YCIYTH HapaBHE C JPYIMMH: OTCYTCTBHE
RyOmupoBaHusi 3ByKOBOH M 3pHTENbHOM MH(DOPMALMH, HAMMHCEH 1 3HaKOB, OTCYT-
CTBHE BO3MOMKHOCTH NPEAOCTABNCHUS Cypo- / TudIOCypronepeBounKa (BO BCeX
YUIPEHACHHUAX, TOAIEKANTHX OIIEHKE). |

B xayecTBe npeu1oxeHuI 110 YIIy4IIeHAIO Ka4ecTBa paboTel monyyareny ycmyr
MBYK IIHT ykaszanu Ha HeoGXOmMMOCTE NpOBEICHUS PeMOHTa NOMEIICHUH W CH-
CTEMBI oTOIIEHN, nony4arenn yeiryr MKYK MIIPB um.IL.I.MBoTckoro — Ha HeoG-
XOZIMMOCTE MOMOJIHEHHSI (POH/IA XYIOKECTBEHHOMN IMTEpaTyphl, IETCKOH JUTEPaTypPhI
H NEPHOJIMIECKUX HM3JIAaHUM, a TaKKe Ha HeOOXOAMMOCTh YCTAHOBIEHHMS ONTHMAIb-
HOTO TEMIIEPATyPHOTO PEXUMAa B IOMELLEHHSX (DHUIHATIOB.
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OCHOBHME BLIBO/bI U --PEI\OMEHRA[[HH |
[0 PE3YJIBTATAM HUCCJAEJOBAHUS

Ilo pesynbTaram coopa i 0600meHNs HHPOPMALUHK O Ka4eCTBe YCIOBHH OKa3a-
Hus yerryT B 2021 roy yupexxaeHUsAMH KyIbTypbl KpacHOIEpeKoncKoro paiioHa Pec-
myGuikn KpeIM MOXKHO CZIeNIaTh Clieytolie OCHOBHBIE BLIBO/bI.

1. B yupexieHusIx KyJIbTyphl obecreueHa MakCHMalibHasl CTeNeHb OTKPLITOCTH
u gocTynHocTH uH(opMarmu. Ha o61meocTynHbIX HHGOPMALIMOHHBIX pecypeax pas-
MellleHa BCs pelyCMOTPEHHAs HOPMATUBHBIME TPeOOBaHMAMH HH(OPMALIHS.

2.YpoBeHb 00ecriedeH s B OpraHnu3aliu KOM(OPTHBIX YCIOBUE UL IPEOCTaB-
nerus yenyr cocraBun 100 GawioB — B yUPEKIEHUAX KyJIBTYphl OOeCIedeHbl BCE
IIpelyCMOTpEHHbIE HOPMATHBHBIMH JIOKYMEHTAMH YCIOBHS KOM(OPTHOCTH.

3.JIOCTYIIHOCTh yCIYT YUpeskIeHHH KyipTypbl KpacHOMEpeKoIckoro paioHa
U1 MHBANIKI0B cocTaBuia 60 6anmos.

4. MurerpanbHelii MOKa3aTelh OLEHKH KauecTBa YCIOBHH OKa3aHMS yCIyr B
yupexIeHusAX KyJsTypsl KpacHonepekornckoro paiiona Pecrybiuku Kpbim cocTaBmi
916am1 u3 100 BO3MOXHBIX.

Ilo pesyibTaTaM aHanH3a HHOOPMALMK O Ka4eCTBe yCIOBUM OKa3aHUs yCiIyT B
OT/IeJIbHEIX OPraHU3aIMaX MOXKHO C/Ie/IaTh cJIeAyIolHe PEKOMeH/IallHH.

yCTpaHI/ITB HMEKOIIHUEeCs HEOQOCTAaTKH B obecrneyeHUH JOCTYITHOCTH YCIIyI' AJIsd
HHBAJIHJIOB.
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4. IPHJIOXEHUS

4.1. YupesxaeHnusi KyJbTypbl, B OTHOLIEHHH KOTOPbIX IPOBOIHTCS
He3aBHCHMAasi OIleHKAa KayecTBa yc/I0BHi oka3zaHus yeayr B 2021 roxy

Mynuu;;{anbnoe 296000
OromKeTHOE yupe- 5
JKICHUE KyJIbTYPHI EJOCCHHCKM +7(36565)
e/lepanus,

«Lentp Hapozxoro Pecry6mxa Kpeim s 1567 http://cenrtn
TBOpYCCTBa» MyHH- ¥ = PRI Mapuna romccultu | 200 /220 m
nunajisHOro obpaso- KpaiHoepeionsE, HuxkonaeBna |ra@mail.r I
Banus Kpacnonepe- S e u
KOIICKMi pation Pec- e ;:Korrlja 1
yommka Kpemv P il
MyHunumnansHoe Ka-
3€HHOE YUpexkIeHHE 296000
coremeoxun on | Pocomiosas

“ll Deneparnus, . +7(36565) http://krasn
TPIbRAA PAHOHHAA | o6 i Kpsiv e 31959,crb operekopsk
Oubmmorexa UM Y PBIM, Jrommuna OO 450 1798 | OPCSIEXODSK.
IL.I".MIBoTCcKOrO» MY~ T HBanosHa Lvotskog crmealib.ru

. 4 Kpacnonepexorck, gy o@mail.ru
HHUIMIAIBHOro 00-
K N yi. Menneneera,

pazoBanus Kpacuo 30
TIEPEKOTICKUH paiioH .
Pecnybnuku Kpeim
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4.2. OnpocHbIi HHCTPYMEHTAPHUH (aHKeTa /151 ONpoca moJjy4yaresiei yciayr)
YBaxaeMblil yyacTHUK orpoca!

Omnpoc MPOBOIUTCS B LENSX BBIABIEHHS MHEHHS TPAXIaH O KaYeCTBE YCIOBHMH
OKa3aHHsl YCIIyT OpraHu3alusIMHu KynbTyphl. [loxkanyiicra, OTBeThTe HA BOIPOCHI aH-
KeThl. Ballie MHEHUE MO3BOJIUT yIy4IIHTh paboTy OpraHu3aiuii KyJIbTypbl H TOBBICHTD
Ka4eCTBO OKa3aHHUs yCIYT HACEICHHUIO.

Omnpoc NpoBOUTCS aHOHMMHO. Bamm damunus, uMsi, 0TYECTBO, KOHTAKTHBIE
TenedoHbI YKa3bIBaTh HE00s3aTEIbHO.

1. IIpu nocemenHy oprauu3anuy odpamaJsmchd Ju Bol k nndopmanuu o ee
AeATeIbHOCTH, PAa3MEIleHHOH HAa HH(POPMAIHOHHBIX CTEH/IaX B MOMeIIeHHsSIX Op-
ranuzagun?

1. da 2. Hetr = IIEPEXO/I K BOITPOCY Ne 3

2. YoBjieTBopeHbl JiH Bbl OTKPBITOCTBIO, MOJTHOTOH H TOCTYNHOCTHIO HH-
(¢opManuu 0 1esITeJILHOCTH OPraHH3alHH, pa3MelleHHOH Ha HHPOPMATHOHHBIX
CTeHJaxX B NOMeILleHHH opranuzanun?

1. la 2. Her

3. Honk3oBaauCch JiH Bl opHIHAILHBIM caliTOM OpraHu3anuM, YTOObI NMO-
JYy4YUTh HHPOPMALHIO O ee 1eaTeJHLHOCTH?

1. Ta 2. Her = IIEPEXO/I K BOITPOCY Ne 5

4. YoBJjieTBOpeHbI Jid Bbl OTKPBLITOCTBIO, IOJIHOTOMH H JOCTYNHOCTHIO HH-
¢opmanHu 0 AeATENLHOCTH OpPraHU3alHH, pas’MelleHHoH Ha ee o(pHIHAIBLHOM
caiite B HHPOPMAIIHOHHO-TEJIEKOMMYHHKAaNlHOHHOI ceTH « UHTepHeT»?

1. Jla 2. Her

S. YaosaerBopenbl ju Bbl koMpOpPTHOCTBLIO yCI0BHE HNpeJocTaB/ICHHS
yCJayr B OpraHv3anui (Hajgu4yde KoMQOPTHOH 30HbI OTALIXA(0KHIAHHS); HAJIH-
YHe M MOHSITHOCTH HABHIAllHH B MOMeELeHHH OPraHH3anHu; HAJIN4YHe U A0CTyN-
HOCTh IIHTHEBOH BO/JbI B NIOMEIEHHH OPraHU3alHH; HAJIHYHE H JOCTYNHOCThb €a-
HHTAPHO-THTHEHHYECKHX [IOMelleHHil B OpraHu3alin; y10BJIeTBOPHTEIbHOE ca-
HHTAPHOE COCTOSIHHE MOMELIeHHH OpPraHu3aliH; TPAHCHOPTHASI JOCTYNMHOCTh
OpPraHu3alHH{; J0CTYIIHOCTD 3alIHCH HA MOJy4YeHHe YCJIYrH H IpoYHe ycJoBus)?

1. la : 2. Her

6. Umeere jim Bol (Wiiu MU0, NpeAcTaBUTEIeM KOTOpPOro Bol siBjisieTech)
YCTAaHOBJICHHYIO TPYNIy HHBAJIHAHOCTH?

1. Ja 2. Her = IIEPEXO/I K BOITPOCY Ne 8

7. YnoBjerBopeHbl J1H Bbl 10¢TYNHOCTBIO NIPeAOCTABJACHHS YCJIYT IS HH-
BAJIM/IOB B OpraHuzauun?

1. Jla 2. Her

8. YnoBserBopeHnbl i Bbl 100poske/1aTeIbHOCTBIO H BEKJIHBOCTBIO paboT-
HHUKOB OPraHu3alHH, 00ecneYyHBAKIHUX NePBHYHbIH KOHTAKT € MOCETHTEJISIMH H
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nHpopMHpoBaHHE 00 yC/Iyrax NpH HemocpeACTBeHHOM 00pallleHHH B OpraHu3a-
uu?

1. Jla 2. Her

9. YaoBaersopens! 14 Bel 100poike/1aTe IbHOCTHIO H BEXKJIHBOCTHIO paboT-
HHKOB OpPraHH3alliH, o0ecneYyHBAIOIHX HEMOCPeICTBEHHOE OKA3aHHE YCJIYIH
npu o0palieHUH B OpraHu3amnuio?

1. a 2. Her

10. IToaws3oBaaueh JH Bbl KaKHMH-IH00 AHCTAHHHOHHBIMH CHOCOGAMH
B3aHMO/JEHCTBHS C OpraHu3anue (TejnedoH, 3JJeKTPOHHASI MOYTA, CEPBHC s
NoJAa4YH 3J1eKTPOHHOro o0pameHus, pa3aes «Yacro 3agaBaemblie BONpochl», aH-
KeTa /I/Isl OIpoca rpazkaaH Ha caiite u npoumne)?

1. la 2. Her = TIEPEXO/I K BOITPOCY Ne 12

11. Ynosaersopens! ju Bbl 100poske1aTe/IbHOCTHI0O H BEXKJIHBOCTBIO pa-
OOTHMKOB OPraHH3alHH, ¢ KOTOPbIMH B3aHMOAEHCTBOBAJH B AHUCTAHIHOHHOM
(popme (o Tesiedony, no 31eKTPOHHOH NMOUTE, ¢ MOMOUIBIO 3JIEKTPOHHBIX CEPBH-
COB H B IPOYHX JHCTAHIHOHHBIX (popmax)?

1. Jla 2. Her

12. T'oToBbI 11 BBl peKoMeH10BaTh AAHHYIO OPTAHU3ALHIO POACTBEHHUKAM
M 3HAKOMBIM (HJ1H MorJiu Obl Bbl ee pexomeHn0BaTh, eciii GbI Ob1J1a BO3MOKHOCTD
BbIOOpa opraHu3anuu)?

1. la 2. Her

13. YaoBaerBopeHbl JH Bbl OpraHu3anuoHHbIMH YCJIOBHSIMH NPeJOCTAB-
Jenusi yeuyr (rpadpuikoM paGoTel OpraHu3aNHH, HABHTANKeH BHYTPH OpraHH3a-
IHH U npoyee)?

1. Jla 2. Her

14. YnosaerBopeHbl 11 Bbl B 11€J10M yC/I0BHSIMH OKA3aHHS YCJIyT B Opra-
HH3anHHu?

1. la 2. Her

15. Bamu npeajioskeHus M0 yJay4LIeHHI0 YCJIOBHI OKa3aHUs yCJIyr B AaHHOH
OpraHH3alHH:

CoobuuTe, noxanyiicra, HEKOTOpPEIE CBEJIeHUs O cebe:
16. Bamt mon?
1. Myxckoi 2. Xenckuii

17. Bam Bo3pacr (ykasicume ckonvko Bam nonnvix nem)

18. HazBanue HacejleHHOr0 NMyHKTa, B KOTOPOM INpOBeAeH ONpoOc(Hanu-
wume)
19. Ilos1HOE Ha3BaHHE OPraHU3alHH CONUAJILHOM cepbl, B KOTOPOIi NpoBe-
JeH onpoc nojay4darejel yeayr(wanuuume)

Baaropapum Bac 3a yuyactue B onpoce!
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